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Mission Statement

Organization & Administration

Incorporation & History

BOARD OF DIRECTORS

 
 

 

 

 

Computer Training Institute of Chicago was founded in 2010. �e legal entity Computer Training 
Institute of Chicago LLC is a ‘for pro�t’ institution of higher learning
incorporated under the State laws of Illinois and in 'Good Standing.’

Computer Training Institute of Chicago is approved by the Division of Private Business
and Vocational Schools of the Illinois Board for Higher Education. Complaints against this
school may be registered with the Illinois Board of Higher Education
1N. Old State Capitol Plaza Suite 333 Spring�eld, IL 62701 http://complaints.ibhe.org

Computer Training Institute of Chicago is not currently accredited by the US Department of
Education or a recognized accrediting body.

Our mission is to improve the employment opportunities for residents of the State of Illinois, 
through ‘In Demand certi�cation training. Everything we do is designed to help students 
complete their program, get certi�ed and obtain employment.

Paul Johnson - President

David Cantrell – Veteran Outreach

Steven Demay - Admissions Director

Michael Gerney  - Academic Director

Handan Ozel – Career Placement Director

Kristen Fitzgerald  - Marketing Director 

 

INSTRUCTORS
Business Administration
Abe Bajhter
Toya Robinson
Luis Quiroz

Business Management
Micheal Merginio
Handan Ozel
Vivian Holli�eld
Ken Bainley
Anthony Howard
Paul Johnson

Health & Information 
Technology
Carol Reed

Creative & Digital Arts
My Linh Mac
Linda Supian
Christian Diaz
Edwin Walker
Chris Smtih
Enrique Jeminez
Luis Quiroz

Information Technology
Patrick Kinard
Andrae Marsh
Luis Quiroz
Michael Crawley
Sergiy Shevchenko
Luis Diaz
Nathan �ompsonContact Us

P 1.312.888.9156 | F 1.312.291.8918 | www.ctichicago.com | paul.johnson@CTIChicago.com
200 S Michigan Ave. Chicago Il, 60604 | Mon-Fri 9am - 5pm

Academic Program Profiles

Knowledge of Operating Systems & networking Prerequisites

Amazon Web 
Services (AWS)
Admin & Architect
Course Description

Occupations AWS Administrator, AWS Solutions Architect, Cloud Solutions Engineer
& Network & Systems Administrators

Methods & Material  

Course Length

Cost

Certi�cation Goal AWS Administrator | AWS Architect

    Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 

Amazon Web Services is a secure cloud services platform, the 
certi�cation is for individuals who perform a Solutions Architect role.

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Part Time: 144 Hrs   Full Time: 288 Hrs

Computer Training Institute of Chicago Computer Training Institute of Chicago

http://ctichicago.com/amazon-aws/
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App Developer - IOS, 
Android, AWS, &
MIcrosoft
Course Description

Occupations iOS & Android App Developer, AWS Certi�ed Developer, &
Microso� Certi�ed Azure Developer

Prerequisites Composite C & Java Programming

Methods & Material

Course Length

Cost

Training Certi�cate of Completion | AWS Certi�ed Developer

As a iOS or Android App developer, you will learn how to cra� high 
quality apps by learning how to develop, test, and update apps. �e 
Microso� Azure Developer Certi�cation is for Azure Developers 
partner with cloud solution architects, cloud DBAs, cloud administra-
tors, and clients to implement solution. AWS Certi�cation helps 
professionals highlight in-demand skills and organizations build 
e�ective, innovative teams for cloud initiatives using AWS. 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

 

Part Time: $8,500    Full Time: $12,500
(Training Materials & Exams Included in Pricing) 

Part Time: 144 Hrs   Full Time: 288 Hrs

Certi�cation Goal

Adobe Graphics Design 
& E-Learning Combo  
Course Description

Occupations 

Prerequisites

Methods & Material

Course Length

Cost

Certi�cation Goal

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Graphic Designer, Web Content Designer, UserInterface 
Designer(UI), Creative Content Director, E-Learning Specialist

 

ACE | Adobe Captivate

Part Time: $8,500    Full Time: $12,500
(Training Materials & Exams Included in Pricing) 

Part Time: 144 Hrs   Full Time: 288 Hrs

Adobe Expert Certi�cation (ACE) is for creativities pursuing a 
career in design, who utilizing Adobe Creative Suite programs 
such as Photoshop, InDesign, Illustrator and Dreamweaver! A 
certi�cation in Adobe Captivate is for eLearning practitioners, 
who have basic to advanced level pro�ciency in instructional 
design and eLearning course-creation work�ows.

High school or GED Basic Computer skills
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Business
Administration  
MS Office, Quickbooks 
& Salesforce Combo
Course Description

Occupations 

Prerequisites

Methods & Material

Course Length

Cost

Salesforce Admin | Quickbooks Pro Adviser | MOS

Part Time: $8,500    Full Time: $12,500
(Training Materials & Exams Included in Pricing) 

Project Administration experience. High school or GED
Basic Computer skills

Certi�cation Goal

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Part Time: 144 Hrs   Full Time: 288 Hrs

Business Administrator, Payroll Specialist, Quickbooks 
ProAdvisor, Salesforce Administrator

O�ce Specialists use programs such as Word and Excel to 
function e�ectively as administrative assistants, as o�ce 
managers, and in many other positions that require day-to-day 
problem-solving skills. As more and more employers begin 
looking for veri�cation of employee so�ware skills, you have no 
better way to stand out from the crowd than to show your 
credentials as a specialist in the so�ware that a job requires.

Autodesk 
AutoCAD & Revit  
Course Description

 

High School, GED or Native Country Equivalent 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials
(Online Available) 8-1 Student instructor Ratio

Part Time: 144 Hrs   Full Time: 288 Hrs

AutoCAD CU | Revit 3D 

Design Engineer, Design Architect, 3D Design Modeler

Methods & Material

Prerequisites

Occupations 

 

Course Length

Cost

Certi�cation Goal

   

�e AutoDesk AutoCAD course will increase your knowledge, 
con�dence, and abilities in AutoCAD for design and dra�ing. 
AutoCAD is used for a number of applications like blueprints for 
buildings, bridges, computers and so much more! Autodesk Revit 
developed for candidates to create advanced skills and the ability to 
solve complex challenges in work�ow and design. �e professional 
certi�cation highlights a comprehensive skill set and helps candidates 
stand out in a competitive job market.

Part Time: $8,500    Full Time: $12,500
(Training Materials & Exams Included in Pricing) 

Computer Training Institute of Chicago Computer Training Institute of Chicago

https://ctichicago.com/adobe-combo/
https://ctichicago.com/autocad/
https://ctichicago.com/appdev
https://ctichicago.com/busi-admin/
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Business Management 
PMP, Agile, SCRUM, &
Six Sigma 
Course Description

Occupations Project Manager, Business Analyst, Qualit Control Manager, 
Certi�ed ScrumMaster

Prerequisites Limited Project management experience. High school or GED
required. Basic MS O�ce and Intermediate Excel 

Methods & Material

Course Length

Cost

PMP | Six Sigma | CSSGB | Agile | SCRUMCerti�cation Goal

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Part Time: 144 Hrs   Full Time: 288 Hrs

Part Time: $8,500    Full Time: $12,500
(Training Materials & Exams Included in Pricing) 

PMP Certi�cation is the profession’s most globally recognized and 
respected certi�cation credential. �e PMP designation following 
your name tells current and potential employers that you have a 
solid foundation of project management knowledge that can be 
readily applied in the workplace. �e Six Sigma Greenbelt is a 
national recognized certi�cation. the course and training program 
encompasses all aspects of running a Six Sigma project. Six Sigma is 
one of the highest standards for companies and individuals to achieve.  

Cisco CCNA 
& CCNP Combo
Course Description

Occupations LAN Administrator, Cisco Engineer, Network Administrator

Prerequisites Network+ or equivalent knowledge and skills

Certi�ed instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Available) 8-1 Student Course Length instructor Ratio

Methods & Material

Course Length

Cost

CCNA CCNP

�e Cisco Certi�ed Network Associate certi�cation validates
the ability to install, con�gure, operate, and troubleshoot
medium-size routed and switched networks, including 
imple-mentation and veri�cation of connections to remote 
sites in a WAN. �e Cisco Certi�ed Network Professional 
certi�cation validates a network professional's ability to 
install, con�gure and troubleshoot converged local and wide 
area networks. Network Professionals who achieve the CCNP 
have demonstrate skills required to manage the routers and 
switches that form the network core, wireless, and security 
into the network.

Certi�cation Goal

Part Time: $8,500    Full Time: $12,500
(Training Materials & Exams Included in Pricing) 

Part Time: 144 Hrs   Full Time: 288 Hrs
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Prerequisites Required skills with computer, programming and databases. A knoweldge
of hardware 

 

Citrix Administration
 Course Description

 

 

 

 

(Will add details later / TBD)

 

CSX-P | Certi�ed Ethical Hacker

Occupations Certi�ed Ethical Hacker, Cyber Security Analyst & 
Information Security Analyst

 

 

Methods & Material

Course Length

Cost

Cyber Security &
Certified Ethical
Hacking
Course Description

With CSX Certi�cation you will be able to defend your organization 
against cyber threats and validate skills critical to real-world 
cybersecurity scenarios.

As a Certi�ed Ethical Hacker, you will learn the latest commercial-grade 
hacking tools, techniques, and methodologies used by hackers and 
information security professionals to lawfully hack an organization.

Full Time: 10 Weeks, 21 Hours Per Week, 16 Class, 5 Lab, Total Hrs. 210

Certi�cation Goal

Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Available) 8-1 Student instructor Ratio

Computer Training Institute of Chicago Computer Training Institute of Chicago

https://ctichicago.com/pmps-certification/
https://ctichicago.com/ccna-cisco/
http://ctichicago.com/cyber-security-certified-ethical-hacking/
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GRE (GRADUATE 
RECORD 
EXAMINATIONS)  
Course Description

 

High School, GED or Native Country Equivalent 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials
(Online Not Available) 8-1 Student instructor Ratio

Full Time: 10 Weeks, 21 Hours Per Week, 16 Class, 5 lab, Total Hrs. 210

Total Cost: $1,500 
(Training Materials Included in Pricing Exams not Included)

GRE Exam

Housing Assistance, Transportation Training & City Outings

Methods & Material

Prerequisites

ESL Student Services

 

Course Length

Cost

Certi�cation Goal

   

�e GRE program prepares students to sit for the GRE exam. �e GRE 
exam aims to measure verbal reasoning, quantitative reasoning, analyti-
cal writing, and critical thinking skills that have been acquired over a 
long period of learning. �e content of the GRE consists of certain 
speci�c algebra, geometry, arithmetic, and vocabulary. �e GRE General 
Test is o�ered as a computer-based exam administered at Prometric & 
Pearson Vue testing centers. CTIC is also a Person Vue testing center. 
Students can take this exam at our location.

Google Analytics,
Adwords & Social 
Media Administrator 
Course Description

Occupations Google Analytics Specialist, Google Adwords Expert & HootSuite 
Social Media Administrator, Digital Marketing Analyst, Content Manager

Prerequisites Basic computer skills. High school or GED required.

Methods & Material

Course Length

Cost

Adwords | Analytics

(Training Materials & Exams Included in Pricing) 
Part Time: $8,500    Full Time: $12,500

�e Google AdWords and Analytics certi�cations are professional
accreditations that Google o�ers to individuals who demonstrate
pro�ciency in basic and advanced aspects of AdWords and Analytics.
Why get certi�ed? An AdWords or Analytics certi�cation allows you
to demonstrate that Google recognizes you as an online advertising
and Analytics professional.

Certi�cation Goal

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Part Time: 144 Hrs   Full Time: 288 Hrs
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ESL (English As a
Second Language)  
Course Description

Modules:

 

High School, GED or Native Country Equivalent 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials
(Online Not Available) 8-1 Student instructor Ratio

18 Months, 10 Weeks Per Module, 21 Hours Per Week, 16 Class, 5 lab

Cost Per Module: $1,500 Total Cost: $9,000
(Training Materials Included in Pricing Exams not Included)

TOEFL or IELTS

Housing Assistance, Transportation Training & City Outings

Methods & Material

Prerequisites

ESL Student Services

 

Course Length

Cost

Certi�cation Goal

   

Our ESL program covers basic English Level 1 to advanced level English 
Level IV. It prepares students to sit for the TOEFL and IELTS Exams. 
�ese certi�cations are required for acceptance in advanced industry 
certi�cation or degree programs.

LI Beginning ESL Literacy (BL) 2 Low Intermediate ESL (LI)
L1 Low Beginning ESL(LB) 3 High Intermediate ESL (HI)
L1 High Beginning ESL (HB) 14 Advanced ESL (AE)

GMAT (GRADUATE 
MANAGEMENT 
ADMISSION TEST)

 

Course Description

 

High School, GED or Native Country Equivalent 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials
(Online Not Available) 8-1 Student instructor Ratio

Full Time: 10 Weeks, 21 Hours Per Week, 16 Class, 5 lab, Total Hrs. 210

Total Cost: $1,500 
(Training Materials Included in Pricing Exams not Included)

GMAT Exam

Housing Assistance, Transportation Training & City Outings

Methods & Material

Prerequisites

ESL Student Services

 

Course Length

Cost

Certi�cation Goal

   

�e Graduate Management Admission Test (GMAT) is designed to 
prepare students to sit for the GMAT exam. Students learn to assess 
certain analytical, writing, quantitative, verbal, and reading skills in 
written English for use in admission to a graduate management 
program, such as an MBA. �e GMAT exam assesses analytical writing 
and problem-solving abilities, while also addressing data su�ciency, 
logic, and critical reasoning skills that it believes to be vital to real-world 
business and management success. Graduate Management Admission 
Council (GMAC).

Computer Training Institute of ChicagoComputer Training Institute of Chicago

https://ctichicago.com/gmat-gre-esl-exams/
https://ctichicago.com/gmat-gre-esl-exams/
https://ctichicago.com/gmat-gre-esl-exams/
https://ctichicago.com/socialmedia-admin/
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Occupations 

 

    

Occupations 

 

 

Methods & Material

Course Length

Cost

 

Full Time: 10 Weeks, 21 Hours Per Week, 16 Class, 5 Lab, Total Hrs. 210

Certi�cation Goal

Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

 

Prerequisites

Methods & Material

Course Length

Cost

Certi�cation Goal

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Server Administrator, Comptia A+ Service Technician, Microso� 
Domain Administrator
Basic typing and computer skills

Prerequisites Intermediate understanding of Operating Systems

 
Part Time: $8,500    Full Time: $12,500
(Training Materials & Exams Included in Pricing) 

Part Time: 144 Hrs   Full Time: 288 Hrs

IT Cloud - CompTIA,
Microsoft Server 
& Azure Combo
Course Description

CompTIA Cloud+ | Azure | MS Server Admin

Demonstrate your essential skills and breakthrough insights in developing 
and maintaining the next wave of mission-critical enviroments in 
Microso� Azure & Microso� Server. CompTIA+ is a performance-based 
certi�cation that supports the ability to connect users to the data needed to 
do their jobs regardless what device used. Microso� Azure Administrator 
implements, manages, and monitors identity, governance, storage, 
compute, and virtual networks in a cloud environment.

Medical Billing
Health & IT
Technician  
Course Description

IT Health Technician, Medical Billing Coder, Insurance Billing Specialist

Prerequisites Basic computer skills. High school or GED required.

�e Healthcare Career Program focuses on the Information needs of health-
care. Its graduates are prepared with the knowledge and skills necessary to 
provide medical coding and billing, manage health care data used to support 
patient care, and contribute to the development of a computer-based patient 
record. �e profession o�ers career �exibility and a variety of workplace 
options. Presently, opportunities for practice are found in numerous areas 
including hospitals, private industry and colleges and universities.

Billing (AAPC) | Medical Coding | PCT (Patient Care Technician)

CompTIA S+ | Microso� Security | AWS Security

IT Security -
CompTIA,Microsoft
& AWS Security
Certification
Course Description

Occupations Information Security Analysts, Systems Administrator, & CompTIA S+ 
Certi�ed Cyber Security Analyst

Methods & Material

Course Length

Cost

Cyberattacks have grown in frequency, and analysts are needed to 
come up with solutions to prevent hackers from stealing information 
or creating problems on networks.

Certi�cation establishes the core knowledge required of any 
cybersecurity role and provides a springboard to intermediate-level
cybersecurity jobs. 

Certi�cation Goal

Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Part Time: 144 Hrs   Full Time: 288 Hrs

Computer Training Institute of Chicago Computer Training Institute of Chicago

https://ctichicago.com/comp-mcsa/
http://ctichicago.com/itsecurity/
https://ctichicago.com/mbc-certification
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Prerequisites Entry level basic computer skills

Microsoft Data &
Business Analyst
Course Description

Occupations CRM Consultant, IT Consultant, Data Analyst Associate 
& Business Analyst

Methods & Material

Course Length

Cost

Power Platform Associate | Microso� Data Analyst Associate

Data Analysts are responsible for designing and building scalable data 
models, cleaning and transforming data. Obtaining the certi�cation 
indicates to the world that you’re quali�ed to build and implement 
solutions that use Power Apps, Power BI, and Power Virtual Agents.

Certi�cation Goal

Part Time:  $8,500 Full Time:  $12,500
(Training Materials & Exams Included in Pricing) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Part Time: 144 Hrs   Full Time: 288 Hrs

Microsoft 
Artificial 
Intelligence
Course Description

(Will add details later / TBD)

Computer Training Institute of Chicago Computer Training Institute of Chicago

http://ctichicago.com/microsoft-data-business-analyst/
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career programs

 

Health & Information Technology Career Program 

Programs Medical Billing, Coding & Patient Care Technician
Medical Records, SalesForce Administration
*�e person can customize it out with any two related programs*

 

See individual program pro�les for detail description

AAPC | Medical Coding | PCT (Patient Care Technician)  | ADM 201

Occupations Insurance Coding Specialist, Patient Care Technician, Medical Billing Specialist 

Methods & Material

Course Length

Cost

 One Year Program: 48 Weeks   Total Hours: 900, 20 Hours Per Week

Certi�cation Goal

Full Time Tuition & Fees $25,000 (Training Materials & Exams Included) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Available) 8-1 Student instructor Ratio

Basic computer skills. High school or GED required.Prerequisites

 

 

Creative & Digital Arts Career Program

Programs Adobe Graphic Design & E-Learning 
App & So�ware Development – Android, IOS, AWS & Microso�
*�e person can customize it out with any two related programs*

See individual program pro�les for detail description

Adobe ACE  |  AutoCAD CU |  AWS Developer | Certi�ed Azure Developer

Occupations Graphic Designer, E-Learning Specialist, iOS or Android App Developer 

Methods & Material

Course Length

Cost

 One Year Program: 48 Weeks   Total Hours: 900, 20 Hours Per Week

Certi�cation Goal

Full Time Tuition & Fees $25,000 (Training Materials & Exams Included) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Available) 8-1 Student instructor Ratio

Basic computer skills. High school or GED required. Prerequisites

 

 

Business Management Career Program

Programs Business Management – PMP, Agile, SCRUM & Six Sigma
Microso� Data & Business Analyst
*�e person can customize it out with any two related programs*

See individual program pro�les for detail description

PMP  | Agile | SCRUM  | Power Platform Associate | Microso� Data Analyst Associate

Occupations Project Manager, Certi�ed ScrumMaster, CRM Consultant, Business Analyst 

Methods & Material

Course Length

Cost

 One Year Program: 48 Weeks   Total Hours: 900, 20 Hours Per Week

Certi�cation Goal

Full Time Tuition & Fees $25,000 (Training Materials & Exams Included) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Limited Project management experience. Basic MS O�ce and Intermediate Excel Prerequisites

 

 

Information Technology Career Program

Programs Cisco CCNA/CCNP Combo (Cisco Certi�ed Network Professional)
IT Cloud (CompTIA & Microso� Server & Azure) 
*�e person can customize it out with any two related programs*

 

See individual program pro�les for detail description

CompTIA Cloud+ | Azure | MS Server Admin | CCNA | CCNP 

Occupations Network Administrator, Network Engineer, Server Administrator,  

Methods & Material

Course Length

Cost

 One Year Program: 48 Weeks   Total Hours: 900, 20 Hours Per Week

Certi�cation Goal

Full Time Tuition & Fees $25,000 (Training Materials & Exams Included) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed Materials 
(Online Available) 8-1 Student instructor Ratio

Basic Computer skills and knowledge of Operating Systems Prerequisites

 

 

 

Business Administration Career Programs 

Programs Business Administration (SalesForce, QuickBooks & MS O�ce) 
Google Analytics, Adwords & Social Media Administration
*�e person can customize it out with any two related programs*

See individual program pro�les for detail description

MOS | QuickBooks CU  | ADM 201 | Adwords | Analytics

Occupations Business Administrator, Quickbooks ProAdvisor, Social Media Administrator  

Methods & Material

Course Length

Cost

 One Year Program: 48 Weeks   Total Hours: 900, 20 Hours Per Week

Certi�cation Goal

Full Time Tuition & Fees $25,000 (Training Materials & Exams Included) 

Certi�ed Instructor-led training, Hands-on Labs, Certi�ed 
Materials (Online Available) 8-1 Student instructor Ratio

Basic computer skills. High school or GED required. Prerequisites

Computer Training Institute of Chicago Computer Training Institute of Chicago

https://ctichicago.com/business-administration/
https://ctichicago.com/business-management/
https://ctichicago.com/creative-digital-arts-career-program/
https://ctichicago.com/health-info-technology/
https://ctichicago.com/information-technology/
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Academic Calendar

Application Procedure

Admissions

Tranferability of Certifications

Student Evaluations

Tuition 

Live On-line Instructor-led education and training.
Online lab access.
Supplementary web based training and practice test.
Student services
Career & Job Placement Services

Academic POLICIES

Please contact the CTIC admissions department for the current Tuition rates. Tuition rates are subject 
to change based on factors related to operating cost, the market or other factors. Students are guaranteed 
that the tuition rates for the program that register for, will not change as long as they are enrolled in that 
program. If a student cancels or is removed from a program and they re-apply at a later time, they are
subject to the current tuition rates at the time that they re-apply. Tuition at the CTIChicago provides students 
with the following bene�ts and services:

Each student will receive a personal student evaluation before being admitted to the requested class.
‘�e evaluation includes a one-on-one interview. A evaluation exam that veri�es that student meets the basic
requirements to attend the requested course.

Entering students will be given credit for current certi�cations and options to select exchange classes.
Exiting students should verify that degree programs will accept certi�cations before enrolling.
See "Transfer of Credit Policy’.

To apply for admission, prospective students should contact the CTIC admissions department and schedule
a personal interview. All students are required to complete a registration packet.

Class start dates are subject to change. Contact the CTIC admissions department to con�rm
start dates. CTIC standard business operating hours are M-F 9-5pm; �e CTIC o�ce is
closed on Saturdays and Sundays. CTIC is closed and does not hold classes on federal holidays.

Any student who quali�es is welcome to attend the Computer Training Institute of Chicago.
A high school diploma, GED is not required.

Students with special needs should notify the admission department during the registration process so
we can accommodate their unique needs. Computer Training Institute of Chicago facilities are handicapped 
accessible.

  

Enrollment Deadline Enrollment Deadline
Program Begin
Program End

Final Grade/ Certi�cates

2nd Mon April
2nd Mon Sept Classes Begin

Program End2nd Wed Sept

4th Wed In Sept Final Grade/Certifcates

2nd Mon July

Program Begin 2nd Mon Sept Classes Begin 1st week Dec

2nd Wed Dec

Program End Program End2nd Wed Feb 2nd Wed May

4th Wed In Dec

Final Grade/ Certi�cates 4th Wed In Feb Final Grade/Certifcates 4th Wed In May

2nd Mon July

Enrollment Deadline Enrollment Deadline2nd Mon Sept 1st week Dec

 

ENROLLMENT 

ENROLLMENT 

ENROLLMENT 

ENROLLMENT fALL pROGRAM
2022

SPRING pROGRAM
2022

wINTER pROGRAM
2022

sUMMER pROGRAM
2022

2022 FEDERAL HOLIDAYS

JANUARY 1-4: New Year’s Day
JANUARY 17: Martin Luther King Jr. Day
FEBRUARY 21: President’s Day
MAY 30: Memorial Day
JULY 4: Independence Day
SEPTEMBER 5: Labor Day
OCTOBER 10: Columbus Day
NOVEMBER 11: Veterans Day
NOVEMBER 21-25: �anksgiving Break
DECEMBER 19-31: Christmas Break

2021 FEDERAL HOLIDAYS

JANUARY 1-4: New Year’s Day
JANUARY 18: Martin Luther King Jr. Day
FEBRUARY 15: President’s Day
MAY 31: Memorial Day
JULY 4: Independence Day
SEPTEMBER 6: Labor Day
OCTOBER 12: Columbus Day
NOVEMBER 11: Veterans Day
NOVEMBER 22-28: �anksgiving Break
DECEMBER 20-31: Christmas Break
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Textbooks and other supplies

Textbooks are included in the tuition fees. Notebooks, pencils, paper etc… are the responsibility of the 
student.

Payment Policy

TUITION OPTIONS

Grading Polices

Grading Scale

GRADE Grade Point 
Value

Percentage Definition

A 4.0 100-90
demonstrated exceptional mastery over course 
Exceptional Achievement. �e student has

competencies.
B 3.0 89-80

demonstrated commendable mastery over course 
competencies.

C 2.0 79-70
demonstrated acceptable mastery over course 
competencies.

D 1.0 69-60
demonstrated minimum mastery over course 
competencies.

F 0.0 59-50

competencies.

Additional Grade Descriptions

IP In Progress: Grade currently not available 

Incomplete: Coursework still remaining to determine grade 

W Withdrawal: Student has withdrawn from the course 

PERCENTAGE AREA

50% Midterm & Final Exams

25% Coursework & Labs 

15% Attendance

10% Class Participation

 Grading Fomula 

 Grade Appeals 

Satisfactory Academic Progress (SAP)    

Federal and State regulations require that all recipients maintain 
Satisfactory Academic Standards (SAP). 

To remain in good standing at CTIC. Students are required to make academic progress toward completion 
of the program they enrolled for. Students must satisfy three standards  for ‘satisfactory academic progress’
by the end of their program in order to graduate. 

1. Achieve a minimum cumulative GPA of 2.0

2. Complete the entire program within a maximum of 150% of its scheduled length.

3. Maintain an attendance rate of 80% or above.

Students have 30 days a�er receiving their grades to appeal. Appeals must be submitted in writing, to the
Administration department. A review board will examine the appeal and verify that the proper grading
formulas and assessments were performed correctly. If the review board �nds that there was in fact a error,
a new grade will be generated and recorded based on the boards �ndings and reported to the student.

Payments for tuition fees are due 7 days before the class start date. Payments may be made by credit card,
checks or money orders. Payments should be made out to Computer Training Institute of Chicago.
A $35 fee will be charged for checks returned for insu�cient funds.

CTIC o�ers several options for �nancial assistance, student loans and grants. Contact the
Administrative O�ce to discuss your options.

Policies and Procedures for Student Progress Evaluations: CTIC has instituted a standard grading system to
ensure that all students are assessed and graded on a consistent and equitable basis. A clear level of
achievement will be recorded and reported, along with a calculated GPA (Grade Point Average).
 

Commendable Achievement. �e student has

Acceptable Achievement. �e student has

Minimum Achievement. �e student has

Insu�cient Achievement. �e student has

Maintain an attendance rate of 80

Computer Training Institute of Chicago Computer Training Institute of Chicago
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CTIC validates that students meet these internal CTIC SAP requirements. 

Minimun GPA 

Maximum Time Frame 

Attendance Policy 

Probation Policy 

Dismissal
A student will be dismissed from the school a�er two 
and re-assigned to a new program.  (*Please see below for Veterans dismissal policy)

Dismissal Appeals

Students who do not meet CTIC’s internal ‘satisfactory academic progress’ requirements
because of mitigating circumstances may submit an appeal to the Academic Administrator.

         �e appeal should include explanations of the circumstances that prevented the student from       
         achieving    ‘satisfactory academic progress’.

�e Academic Administrator may allow immediate reinstatement or may require that the student be              
         placed on an ‘administrative leave of absence’ up to 90 days. .

Upon readmission to the program, the student will remain on academic probation
until they meet the satisfactory progress standards in the CTIC SAP policy.

         Students who still fail to meet the CTIC SAP standards a�er 50% of their current program are eligible
for permanent dismissal. �is decision is �nal.            

Dismissal Policy for veterans
If a veteran fails to meet SAP at a monthly evaluation, CTIC will either dismiss the veteran or 
extend the veteran’s probation for a second month.  If CTIC grants a veteran a second month 
of probation and they fail to meet SAP at the end of the second month of probation, CTIC will 
dismiss the veteran from the program.  �e veteran is eligible to re-enroll in a di�erent 
program,  a�er an assessment, that better meets the students aptitude.

Notice of NON-DESCRIMINATION

Conditions for appeal of Sap or Conduct related dismissal

CTIC does not discriminate against any person on the basis of race, color, religion, 
creed, national or ethnic origin, age, sex, gender identity, sexual orientation, marital or 
parental status, disability, source of income, or status as a veteran in admission to, access to, 
treatment in, or employment in its programs and activities. CTIC has instituted these 
policies and certain procedures to ensure a safe and non-discriminatory environment and to 
meet legal requirements. All employers and faculty using the facilities and services of the 
career services o�ces must comply with these policies and procedures.

aFFIRMATION FOR VISA STUDENTS
CTIC a�rms that non-immigrant foreign students will be enrolled under the appropriate 
visa status, which is: (a) a M visa for vocational and/or technical programs, (b) a J visa for 
visitor exchange programs, and (c) a F visa for academic and language (avocational) programs, 
consistent with federal requirements.

CTIC has a 80% attendance policy. Attendance reports are generated monthly. Students whose attendance 
is less than 80% of the program are considered not to be making ‘satisfactory academic progress.’ �ey will 
be placed on probation policy below and subject to the “CTIC  SAP Policy’ above.

Attendance is tracked in 15-minute increments.
A student who is late 15min four times will lose one hour of classroom clock hours.
A student must submit a written request for a leave of absence in advance of the beginning
date of the leave of absence, unless unforeseen circumstances prevent the student from doing
so. If a student does not request a LOA, the student is still held accountable to the SAP Attendance policy.
If the student falls below the 80% mark, and we are unable to contact the student, to obtain a completed
LOA and arrange makeup time within 7 days, they will be withdrawn from the program.

Documented student illness or proof of current or pre-existing medical issue
Documented immediate family illness or proof of current or pre-existing medical issue
Documented Business, employment related requirement or emergency
Documented Court, Legal or Police related matters
Extreme weather or acts of nature

CTIC SAP (SATISFACTORY ACADEMIC PROGRESS) POLICY

Each individual students progress is monitored throughout the program
ASAP report is created monthly for each student
Students who meet the standard are considered to be in good standing
Students who do not meet the requirements are placed on probation
Students on probation will be re-evaluated for one month a�er probation
A student will be removed from their program if they fail the SAP review a�er 50 or 75% of the
program. For Veteran students, 2 months a�er the initial probation date. Students will be re-
assessed and given the opportunity to take a di�erent program that �ts their assessment level.

Students whose GPA at the end of any Program is less than 2.0, are considered not to
be making ‘satisfactory academic progress’ and will be place on probation. Subject to
the ‘CTIC SAP Policy’.

Students who fail to complete 80% of the assignments at 25, 50 & 80% completion of the
program are considered not to be making ‘satisfactory academic progress.’ �ey will be
placed on probation and subject to the “CTIC SAP’ Policy above.

Students on probation will receive a written noti�cation of probationary status.
Students are required to schedule a meeting with the Academic Administrator to jointly address
and overcome any issues that may have lead to the probationary status.
If the students fail to achieve ‘satisfactory academic progress’ for the second Program, the student
will receive a second notice of probationary status.
‘�e student will be required to schedule a meeting with the Academic Administrator and student
counselor to jointly address and form a action plan to help address any issues that may have lead to
the probationary status
Students place on probation remain eligible to change training programs. Students who choose to
change programs will not receive a change in probationary status.
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Transfer of CREDIT Transfer of credit faq'S

Transfer of credit faq'S

How and when do incoming transfer students know what credits are accepted?
Full disclosure about the transferability and applicability of coursework from other
institutions is provided to all transfer students as part of the admission process, prior to
matriculation. Written noti�cation about the applicability of transfer credit to the
CTIC General Education requirements is sent to the prospective student and to the
CTIC Academic Director. Transferability of required courses in the major
program is determined by the faculty of the appropriate academic discipline and the
Academic Director.

How much credit will be received for college courses and certi�cations accepted by
CTIC? Previous training credit cannot exceed 25% of the prospects program.
Evaluations are done on a case by case nature. Every program and each student’s previous
performance is di�erent. However, comparability of the nature, content, and level of
credit earned is ensured by thorough research into the content of each transferable
course, by careful articulation of general education, and certain major program
certi�cations and current industry standards by ongoing consultation with CTIC faculty.

If approved, how will my tuition be adjusted? CTIC is required by State law to
provide a speci�c amount of training hours for each course we certify students for.
However credits provided for courses within a speci�c program can be granted and the
cost for that speci�c course that is covered by the credit will be deducted from the overall
tuition. An adjusted program cost invoice will be provided to the student, company state
of federal institution that is paying for the program.

Can I appeal the decision if denied? Yes. Appeals should be made in writing and
addressed the Program Director. �e appeal should include documentation and a
detailed argument addressing the reasons stated in the denial of transfer credit letter. �e
decision made a�er a thorough review, by the Program Director will be �nal.

Can I receive credit from other colleges or institutions for the programs completed at
CTIC? Computer Training Institute of Chicago cannot guarantee acceptance of credit for our pro-
grams at
other institutions. Students should contact the admissions department at the appropriate
institution and understand that schools transfer of credit policy.

How do I request transcripts or certi�cations to submit to other schools? Request for
copies of transcripts or certi�cations should be made in writing to the Student Services
department. �e request must be dated and signed by the student whose name is on the
requested documents.
 

How to request course credits?
Request for acceptance of previous college or certi�cation credits must be made in writing
to the CTIC Admissions department. �ere is a $200 administrative fee for transfer
of credit request. Payment must be made by credit card or certi�ed funds.
What documented proof is required? O�cial college transcripts or industry certi�cation
with course numbers.
How is transferability determined?
�ree guiding principles inform CTIC’s policies on transfer credit:
1.  Educational quality
2.  Comparability of the nature, content, and level of credit earned; and
3.  Appropriateness and applicability of the credit earned in light of the student’s
 educational goals.
Educational quality is ensured at least partially by the requirement that transferred credit
must be from accredited institutions.
Comparability of the nature, content, and level of credit earned is ensured by thorough
research into the content of each transferable course, by careful articulation of general
education, and certain major program certi�cations and current industry standards by
ongoing consultation with CTIC faculty.
Appropriateness and applicability of the credit earned in light of the student’s
educational goals is ensured by close consultation and coordination with CTIC’s
Academic and Program committees.

CTIC will grant transfer credit only for college level courses completed at a degree-
granting, regionally accredited, post-secondary two-year and four-year College or
University. Credit will also be accepted for courses taken at accredited institutions by the
Ministry of Education in the home country. Courses from non-accredited institutions are
not transferable to CTIC.

CTIC will also grant transfer credit for industry recognized certi�cations obtained
in the last three years. �is does not include the Private Vocational school certi�cates on
completion. Only Industry recognized certi�cations will be accepted. For example
Microso� or Cisco Certi�cations.

College courses and certi�cations will only be accepted that are directly related the
programs or course o�erings that the candidate is enrolling in.
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Leave of Absence

LOA Procedure

Complaints and Grievances

Absences, Makeup Work & Tardiness

1.

2.

3.

Student Rights and Responsibilities
Conduct

Dismissal

Appeal Policy

. 

CTIC may approve students for one or more leaves of absence(LOA) in any 12 month period that does not
exceed 120 days. �e student is not considered withdrawn during the approved leave of absence.

Students must complete and submit a CTIC LOA form. Any documentation that supports the reason for the
LOA should be attached to the form. �e LOA form should be submitted to the Academic department. �e
Academic department must approve the LOA before the student takes the leave.
In the case of unforeseen circumstances (family emergencies, medical illness, military duty etc...)
An LOA must still be submitted. �e student is still held accountable to the SAP Attendance policy. If the student
falls below the 80% mark, and we are unable to contact the student, to obtain a completed LOA and arrange
makeup time, they will be withdrawn from the program.

Students with a complaint or grievance that is non-academic in nature should attempt to resolve the
matter with the person at the school who is directly responsible for the problem.
If the matter cannot be resolved person to person, the student should �le a written complaint with the
administrators o�ce. �e complaint will be reviewed and e�orts to resolve the matter will be taken,
headed by the administrative sta�.
If the student has a complaint with the school itself. �e student has the right to �le a complaint with he
appropriate state accrediting and approval bodies for the school.

Students of CTIC are required to conduct themselves in a manner appropriate for an educational institution.
Students will expose themselves to disciplinary action, deemed appropriate by the schools Administrative
board on a case by case basis. Disciplinary action may be taken, if students perform actions that fall into the
following major categories.

Computer or So�ware hacking, distributing viruses, trojans or any other forms of illegal
so�ware exploitation
�e� or damage to property of CTIC
Disruption or obstruction of CTIC activities, classroom, administrative or business related
Cheating, falsifying documents or dishonest behavior

CTIC reserves the right to dismiss any student whose, conduct, attendance, academic
or �nancial standing does not meet the schools standards as set forth in this catalog.

Students of CTIC may appeal a variety of decisions made by the school that directly
impact their academic standing or progress, including but not limited to:

 SAP Requirements Policy Failure
 Academic Probation
 Student Dismissal, for SAP or Conduct

Students are encouraged to contact the instructor or person directly involved with the
reason for the appeal. Both parties should work together to try to resolve the situa-
tion. If the matter cannot be resolved, the student should submit a formal appeal to 
the administration o�ce. �e following procedure should be followed.

All appeals must be submitted in writing no later than 30 calendar days a�er the
decision being appealed with documented or signed witness evidence.
�e appeal should be submitted to the Program Director to review the
matter and determine if it merits further investigation.

If not, all parties involved will be noti�ed of the decision is writing.
If so, the Program Director will escalate the matter to the CTIC Appeal Board. (Board of Directors)
 �e CTIC Appeal Board will review the matter and their decision will be �nal.
(�e CTIC Appeal Board is comprised of the Program Director, Admissions Director and Secretary.
Other school sta� may be asked to sit in on some appeal board meetings as needed. Instructor etc...
�is is determined on a case by case basis.)
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ABSENCES: Students are required to complete 80% of the classroom hours per the selected 
program. Days absent will account against the 80% attendance policy.
Students absent more than 80% at the quarterly review check point of the program will be 
subject to the SAP policy.

TARDINESS: Students are required to complete 80% of the classroom hours per their 
enrolled program. CTIC records attendance in 15 minute increments. So although tardiness is 
not recorded as an absence, the time late or missed adds up in 15 min increments and will 
count against the 80% attendance hours requirement. Students who are consistently late and 
are not present 80% of the classroom hours at quarterly review check point, of the program 
will be subject to the SAP policy.

MAKE UPS: Students who fail to complete 90% of the assignments at the quarterly review 
check point of the program are considered not to be making ‘satisfactory academic progress.’ 
�ey will be placed on probation and subject to the ‘CTIC SAP Policy’ above. Students are 
allowed to make up missed assignments. Missed assignments must be completed and turned 
in within 2 weeks of the assignment date to receive credit for completion. �e missed assign-
ments will equal any assignments they missed in class.
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Refund and Withdrawal Policy

Refund Policy:

1)

2)
 

3)

4)

5)

Withdrawing From a Course:

1)

2)

3)

4)

5)

6)

7)

8)

9)

6)

7)

All tuition and instructional charges is subject to the following pro-rata refund policy:

COMPUTER TRAINING INSTITUTE OF CHICAGO shall not receive, demand, or retain any 
amount in excess of proportions and dollar amounts disclosed in the enrollment agreement and 
catalog/bulletin for the term in which the student is enrolled.

�e student’s total �nancial obligation for instruction shall not be more than the
total contract price of the program in which the student is enrolled.

Computer Training Institute of Chicago shall return that portion of any refunds due to sponsors 
furnishing grants, loans, scholarships or other �nancial aids in conformity with federal and state 
laws, and regulations and requirements of �nancial aid sponsors within 45 days of the LDA (Last day 
of attendance) or the DOD, (Date of determination of withdrawal. A�er any disbursements to grant 
or �nancial aid sponsors, the student shall receive the balance, if any tuition was paid directly by the 
student, the amount due under the school's refund policy. For example International, ESL or Corpo-
rate funded student payments.

Rejection of Applicant: If an applicant is rejected for enrollment by an institution, or if a
prospective international student has his/her visa application rejected, a full refund of all monies
paid must be made to the applicant, less a maximum application/registration fee stated in this
agreement.

Program Cancellation: If Computer Training Institute of Chicago cancels a program subsequent to a 
student’s enrollment, the institution must refund all monies paid by the student.

Cancellation Prior to the Start of Class or No Show: If an applicant accepted by the institution
cancels prior to the start of scheduled classes or never attends class (no-show), the institution
must refund all monies paid, less a maximum application/registration fee, and any actual housing
costs incurred by the institution. �e only exception is for an international student who is
recruited outside of the United States or its territories, receives an I-20 from the institution,
enters the country, and subsequently cancels prior to the start of class or is a no-show. In this
event, Computer Training Institute of Chicago may only retain a maximum total of $500 for any 
non-refundable charges clearly identi�ed and itemized in the enrollment agreement, including any 
application/registration fee, courier fees, and travel cancellation insurance.

Cancellation A�er the Start of Class (Optional Student Trial Period): Computer Training Institute of 
Chicago considers a withdrawal as a cancellation or no show (for example, the applicant dos not 
show within the �rst week of the program) A student who is considered a cancellation or no show 
under our policy must have all charges refunded and all payments returned to the individual or the 
applicable funding source less the application/registration fee.

�e student should verbally or in writing submit a withdrawal request, to the school
management. �e date of withdrawal initiated by a student shall be the date the letter of
withdrawal is postmarked or, when the notice is hand-carried, it shall occur on the date the
notice is delivered. �e school shall provide a receipt for each letter of withdrawal received.

CTIC shall inform the student as to his/her contractual home study or distance education
obligation if at any point during the course of instruction it has not received lessons for 60
consecutive calendar days; the date of withdrawal shall be the date of the last lesson received.

CTIC may give an home study, or distance education student who has withdrawn the
opportunity to apply for reinstatement in writing and keep his/her enrollment active without
prejudice to the student's refund rights.

A school shall notify any agency known to the school to be providing �nancial aid to the
student of any withdrawal within 30 days a�er the date of withdrawal.

A school shall maintain accurate current records that make possible prompt return of funds in
the correct amount.

In the event a student gives notice of withdrawal, the school is obligated to refund the cost of
only those books and materials purchased for the current or future terms if the books and
materials have been returned to the school unmarked.

Charges for books and materials, including so�ware, shall maintain in the student's �le along
with a receipt with the book title or name of item, amount charged and date purchased.
Charges for books and materials, including so�ware, shall remain on �le for three years, along
with a list for each subject area and the exact charge for each. �e record shall be updated as
changes occur.

In the event that a student withdrawing from a course of instruction is less than 18 years of
age on date of withdrawal, notice of cancellation shall be made by the purchaser of the
enrollment agreement.

CTIC refunds all monies paid to it if the school did not screen the student, to determine that
the student meets its admission standards prior to the date of the student's acceptance. For
home study or distance education instruction, all references to class attendance or days in
class, shall refer to lessons completed by the student and serviced by the school.
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VETERANS Only - Refund and Withdrawal Policy

Refund Policy:

1)

2)

 

3)

4)

5)

Withdrawing From a Course:

1)

2)

3)

4)

5)

6)

7)

8)

9)

Percentage of days in class completed by student
At notice of cancellation

In excess of 5% to 10%
In excess of 10% to 15%
In excess of 15% to 20%
In excess of 20% to 25%
In excess of 25% to 30%
In excess of 30% to 35%
In excess of 35% to 40%
In excess of 40% to 45%
In excess of 45% to 50%
In excess of 50% to 55%
In excess of 55% to 60%
In excess of 60% to 65%
In excess of 65% to 70%
In excess of 70% to 75%
In excess of 75% to 80%
In excess of 80% to 85%
In excess of 85% to 90%
In excess of 90%

CTIC will not retain more than $10.00 of the established registration fee if a student, veteran or
eligible person fails to enter and complete the course.

CTIC school shall not receive, demand, or retain any amount in excess of proportions
and dollar amounts disclosed in the enrollment agreement and catalog/bulletin for the
program in which the student is enroll.

�e student’s total �nancial obligation for instruction shall not be more than the
total contract price of the program in which the student is enrolled.

�e school shall return that portion of any refunds due to sponsors furnishing grants, loans
or scholarships in conformity with federal and state laws, and regulations and requirements
sponsors. A�er any disbursements to sponsors, the student shall receive the balance, if any, of
the amount due under the school’s refund policy.

�e school shall refund all monies paid to it if the schools fails to conduct classes on days or
times scheduled, detrimentally a�ecting the student.

A school that o�ers distance education lessons and is unable to provide them because of a
failure on the part of the school shall be responsible for refunding all monies paid to it.
Student refunds shall be processed promptly.

Percentage of tuition and instructional
charges that school may retain

15%
20%
25%
30%
35%
40%
45%
50%
55%
60%
65%
70%
75%
80%
85%
90%
95%
100%

If a letter of withdrawal is submitted, it shall be delivered to the school management. �e date
of withdrawal initiated by a student shall be the date the letter of withdrawal is postmarked or,
when the notice is hand-carried, it shall occur on the date the notice is delivered.
�e school shall provide a receipt for each letter of withdrawal received.

CTIC shall inform the student as to his/her contractual home study or distance education
obligation if at any point during the course of instruction it has not received lessons for 60
consecutive calendar days; the date of withdrawal shall be the date of the last lesson received.

CTIC may give an home study, or distance education student who has withdrawn the
opportunity to apply for reinstatement in writing and keep his/her enrollment active without
prejudice to the student's refund rights.

A school shall notify any agency known to the school to be providing �nancial aid to the
student of any withdrawal within 30 days a�er the date of withdrawal.

A school shall maintain accurate current records that make possible prompt return of funds in
the correct amount.

In the event a student gives notice of withdrawal, the school is obligated to refund the cost of
only those books and materials purchased for the current or future terms if the books and
materials have been returned to the school unmarked.

Charges for books and materials, including so�ware, shall maintain in the student’ �le along
with a receipt with the book title or name of item, amount charged and date purchased.
Charges for books and materials, including so�ware, shall remain on �le for three years, along
with a list for each subject area and the exact charge for each. �e record shall be updated as
changes occur.

In the event that a student withdrawing from a course of instruction is less than 18 years of
age on date of withdrawal, notice of cancellation shall be made by the purchaser of the
enrollment agreement.

CTIC refunds all monies paid to it if the school did not screen the student, to determine that
the student meets its admission standards prior to the date of the student's acceptance. For
home study or distance education instruction, all references to class attendance or days in
class, shall refer to lessons completed by the student and serviced by the school.
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All tuition and instructional charges is subject to the following pro-rata refund policy:
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If  an applicant never attends class (no-show) or cancels the contract prior to the class start date, all 
refunds due must be made within forty-�ve (45) calendar days of the �rst scheduled day of class or 
the date of cancellation, whichever is earlier. 

For an enrolled student, the refund due will be calculated using the last date of attendance
(LDA) and be paid within forty-�ve (45) calendar days from the documented date of
determination (DOD). �e date of determination is the date the student gives written or verbal
notice of withdrawal to the institution or the date the institution terminates the student, by
applying the institution's attendance, conduct, or Satisfactory Academic Progress policy. If a
student provides advanced notice of withdrawal such that the 45-day window for refund
processing ends before the last date of attendance, the refund must be paid within forty-�ve
(45) calendar days from the last date of attendance.

All extra costs, such as books, supplies, equipment, laboratory fees, rentals and any similar
charges not included in the tuition price are non-refundable charges. �ese charges are
explicitly itemized in the catalog and the enrollment agreement.

International and ESL students are bound by the terms as de�ned in any student housing
agreement.

Termination or Withdrawal Schedule for All Vocational Programs and Avocational Programs:

Termination or Withdrawal Schedule for All Vocational Programs and Avocational Programs:
Should the student's enrollment be terminated or should the student withdraw for any reason, all
refunds will be made according to the following refund schedule:

Refund amounts must be based on a student's last date of attendance (LDA). When
determining the number of weeks completed by the student, the institution may considers a
partial week the same as if a whole week were completed, provided the student was present at
least one day during the scheduled week.

During the �rst week of classes, tuition charges withheld will exceed 10 percent (10%) of the
stated tuition up to a maximum of $1,000.

A�er the �rst week and through ��y percent (50%) of the period of �nancial obligation, tuition
charges retained must not exceed a pro rata portion of tuition for the training period
completed, plus ten percent (10%) of the unearned tuition for the period of training that was not
completed, up to a maximum of $1,000. (See example below.)

A�er ��y percent (50%) of the period of �nancial obligation is completed by the student, the
institution may retain the full tuition for that period.

When calculating a refund, the percentage of tuition retained by the institution must be based
on the portion of the program the student was attending through his or her last date of
attendance when the student dropped, not the tuition charged for the entire program listed on
the enrollment agreement.

A student who withdraws prior to the start of the course receives a tuition refund less $150
administrative charge, per course.

A student who withdraws before the �rst 25% of the course hours receives a 75% tuition refund.

A student who withdraws between the 25%-50% of the course hours receives a 50% refund.

A student who withdraws a�er 50% of the course hours receives no refund.

If there is insu�cient demand for a speci�c course, and the course is cancelled, students receive
a full refund.

SCHEDULE 

TUITION REIMBURSEMENT SCHEDULE & SCALE SCHEDULE

4)

5)

6)

7)

8)

9)

10)

1)

•

•

•

•

•

•

2)

3)

Charges Other Than Tuition:
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Below are the minimum computer requirements to access our online ‘Virtual Classroom’

250GB Hard drive
4GB RAM
2.2 GHZ CPU
DSL, Cable or Satellite Hi Speed Internet Connection

‘Live-Online’ 
Computer Requirements

Career Services

DESCRIPTION OF FACILITY CTIC staffs professionals in career management and counseling. 
Make sure you avail yourself to th  life changing programs!

Student Support Services

ACADEMIC Services

36 37

CTIC provides their students with the convenience of online computer classes. �e online classes provide
students with the bene�ts of not having to leave their homes. It also provide all of the bene�ts of live physical
classroom instruction.

"Live on-Line" Virtual Classrooms
"Live on-Line" Hands on Training Tools
"Live on-Line" Instructors
"Live on-Line" Lectures and Presentations
On-line lab access to practice applications and servers.

description of facility

description of equipment

Alumni of CTIC have a lifetime membership in our Career Services Program. Graduates
who successfully complete their programs are contacted every quarter for up to 1 year
still continue to attend CTIC seminars and career fairs for free, for as long as they
desire.

Computer Training Institute of Chicago does not guarantee employment.

All classrooms contain a smartboard or large monitor for projection of instructor
training presentations. Each classroom seats a maximum of eight students. All students 
have dedicated PC's with �at screen monitors or Laptops.

At CTIC, the success of our students is what makes us successful. To that end, all of our students
we have instituted a variety of students services. �e leadership at CTIC and our entire sta� is committed to helping 
achieve their academic personal and career goals.

If at any time students feel that they are falling behind, we o�er free tutoring services.
Students should contact the instructor for their program to schedule tutoring sessions.
Tutors may be other instructors, sta� members or students who have already completed the course. 
Here are some of the areas that our Tutoring Services cover.

Study skills, scheduling and time management.
Tutoring Services
Mentoring
Assistance for students limited in the English language.

Resume Building
Career Counseling
Mentoring Seminars - Corporate Etiquette, Acing your �rst and last interview!
Interview Practice Sessions
Career Fairs

Computer Training Institute of Chicago Computer Training Institute of Chicago
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CTIC
Programs 
Disclosure 
Reporting

Adobe 
Graphics 
Design & 
E-Learning 
Combo

Apple iOS & 
Android App
Developer 

Business 
Administration
-MS Office, 
QuickBooks 
& Salesforcr

Business 
Management 
PMP & Six 
& Sigma
Combo

Enrollment
report

Enrolled on July 1, 
2020

15

17

0

0 0 0

0 0 0

10 12 12

Enrolled in the 
next 12 months

New Starts 20 17 20

Re-enrollments

Transfers

Total Number 
of Enrollments

32 34

4

29 32

Number of 
students
enrolled in the 
program who 
were:

Transferred out of 
the program into a 
new program

0 2 0 0

Completed 
program

25 13 8 22

Withdrew from the 
school

0 0 0 18

Are still enrolled 12 14

0

10

12

22

0

0

20

0

11 0 16

Student Placement Statistics 

CTIC
Programs 
Disclosure 
Reporting

Adobe 
Graphics 
Design & 
E-Learning 
Combo

Apple iOS & Autodesk
AutoCAD 
& Revit 

Autodesk
AutoCAD 
& Revit 

Android App
Developer 

Business 
Administration
-MS Office & 
QuickBooks 
Combo

Business 
Management 
PMP & Six 
& Sigma
Combo

Job Placement 
Report

7 12 10 14

Placed out of �eld

Placed in �eld of 
study
Placed in related
�eld

2 4 5 4

02 2 0

Not available for
placement 

1 1 0 2

Not employed 31 3 2

Certification 
Reports

Took certi�cation
exam

Passed certi�cation
exam

7 0 10 18

7 0 10 16

Employment 
Reports

Employed without 
CTIC Job
Placement

2 19 3 8

Average Salary 38,00038,000

14

4

0

0

0

12

10

6

44,00039,000 81,000

38 39Computer Training Institute of Chicago Computer Training Institute of Chicago
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Student Placement Statistics

CTIC
Programs 
Disclosure 
Reporting

CCNA & CCNP 
Combo

Google Analytics, 
Adwords & 
Social Media 
Administration
(New program)

IT Security -
CompTIA,
Microsoft
& AWS Security

CTIC
Programs 
Disclosure 
Reporting

CCNA &
CCNP
COMBO 

Enrollment
report

Enrolled on July 1, 
2020

10

8

4

0 0

0 0

10 5

Enrolled in the 
next 12 months

New Starts 20 16

Re-enrollments

Transfers

Total Number 
of Enrollments

14 34

4

21

Number of 
students
enrolled in the 
program who 
were:

Transferred out of 
the program into a 
new program

0 2 0

Completed 
program

8 13 7

Withdrew from the 
school

0 0 0

Are still enrolled 14 0

0

0

10

12

22

0

12

0

80

Job Placement 
Report

6 14 5

Placed out of �eld

Placed in �eld of 
study
Placed in related
�eld

1 0 0

00 0

Not available for
placement 

0 2 0

Not employed 01 0

Certification 
Reports

Took certi�cation
exam

Passed certi�cation
exam

6 10 10

6 9 8

Employment 
Reports

Employed without 
CTIC Job
Placement

3 4 4

Average Salary 41,000

12

0

0

0

0

12

12

6

41,00063,00035,000

IT Health 
Technician 
Medical 
Billing & 
Coding

IT Health 
Technician 
Medical 
Billing & 
Coding

Google Analytics, 
Adwords & 
Social Media 
Administration
(New program)

IT Security -
CompTIA,
Microsoft
& AWS Security

Computer Training Institute of Chicago Computer Training Institute of Chicago
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Student Placement Statistics

CTIC
Programs 
Disclosure 
Reporting

IT Cloud - 
CompTIA,
Microsoft 
Server & 
Azure Combo

Cyber Security &
Certified Ethical
Hacking

CTIC
Programs 
Disclosure 
Reporting

IT Cloud - 
CompTIA,
Microsoft 
Server & 
Azure Combo

Enrollment
report

Enrolled on July 1, 
2020

0

0

0

0 0

0 0

0 0

Enrolled in the 
next 12 months

New Starts 0 0

Re-enrollments

Transfers

Total Number 
of Enrollments

0 0

0

0

Number of 
students
enrolled in the 
program who 
were:

Transferred out of 
the program into a 
new program

0 0 0

Completed 
program

0 0 0

Withdrew from the 
school

0 0 0

Are still enrolled 0 00

Job Placement 
Report

0 0 0

Placed out of �eld

Placed in �eld of 
study
Placed in related
�eld

0 0 0

00 0

Not available for
placement 

0 0 0

Not employed 00 0

Certification 
Reports

Took certi�cation
exam

Passed certi�cation
exam

0 0 0

0 0 0

Employment 
Reports

Employed without 
CTIC Job
Placement

0 0 0

Average Salary 000

Microsoft 
Data &
Business 
Analyst

Microsoft 
Data &
Business 
Analyst

Cyber Security &
Certified Ethical
Hacking

�e following programs were released in 2021. �ere is currently no historical data at this time.
Placement statistics will be available in 2022.

Computer Training Institute of Chicago Computer Training Institute of Chicago
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adobe graphics design & e-learning combo

program curriculum

photoshop 
photoshop 
photoshop 
photoshop 
photoshop 
photoshop 
photoshop 
photoshop 
photoshop 
photoshop 
photoshop 
photoshop 
illustrator 
illustrator 
illustrator 
illustrator 
illustrator 
illustrator 
illustrator 
illustrator 
illustrator 
illustrator 
indesign
indesign
indesign
indesign
indesign
indesign
indesign
indesign
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
dreamweaver 
captivate 
captivate 
captivate 
captivate 
captivate 
captivate 
captivate 
captivate 

1
2
3
4
5
6
7
8
9
10
11
12
1&2
3
4
5
6
7
8
9
10
11
1
2
3
4
5
6
7
8
1
2
3
4
5
6
7
8
9
10
11
12
1
2
3
4
5
6
7
8

interface
project explorations
customizing ps
image editing concepts
layers & mask
photo retouching
digital images & raw
type & creating mock ups
3d & video editing
just for fun
outputing your images
artistice exspression & fx
illustrator fundamentals
navigating views and documents
creating and working with shapes
transformations, objects & layers
drawing
using symbols & color
typography
working with images
working with effects
graphs & beyond illustrator
the indesign interface and workspace
indesign project explorations
color me happy
high-end text handling
all about pages
fun with images
book features
dynamic content & output
interface
site control
creating new documents
adding & structuring text
coding in dreamweaver
managing css
working with images
creating links
working with tables
working with forms
adding interactivity
web site presentations
workspaces & new projects
recording screen actions
captions, images, & smart shapes
buttons, rollovers, & slidelets
audio & video
text boxes & working with powerpoint
introduction to question slides
finishing touches & publishing

class chapters topics

Computer Training Institute of Chicago
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class 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin 
aws admin
aws admin 
aws admin 
aws admin

amazon web services (administrator & architect)

aws administrator 
domain 1: monitoring and reporting
1.1 create and maintain metrics and alarms utilizing aws monitoring services
1.2 recognize and differentiate performance and availability metrics
1.3 perform the steps necessary to remediate based on performance and availability metrics
domain 2: high availability
2.1 implement scalability and elasticity based on use case
2.2 recognize and differentiate highly available and resilient environments on aws domain
3: deployment and provisioning
3.1 identify and execute steps required to provision cloud resources
3.2 identify and remediate deployment issues
domain 4: storage and data management
4.1 create and manage data retention
4.2 identify and implement data protection, encryption, and capacity planning needs
domain 5: security and compliance
5.1 implement and manage security policies on aws
5.2 implement access controls when using aws
5.3 differentiate between the roles and responsibility within the shared responsibility model

autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 
autocad 

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
fin

exploring the interface
your first drawing
drafting tools
organizing blocks & groups
tracking layers & blocks
workflow
mastering viewing tools
printing plotting and layouts
adding text
fields & tables
using demensions
attributes
using other sources
advanced editing
laying out printing
smart drawings
dynamic blocks
drawing curves
excahnging data from drawings
3d drawings
advanced 3d
editing 3d
exploring 3d mesh
customizing & managing
project presentation

autodesk autocad & revit 

class chapters topics

Computer Training Institute of Chicago
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class 
aws admin
aws admin
aws admin
aws admin
aws admin
aws admin
aws admin
aws admin

class
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect
aws architect

amazon web services (administrator & architect)

aws administrator 
domain 6: networking
6.1 apply aws networking features
6.2 implement connectivity services of aws
6.3 gather and interpret relevant information for network troubleshooting
domain 7: automation and optimization
7.1 use aws services and features to manage and assess resource utilization
7.2 employ cost-optimization strategies for efficient resource utilization
7.3 automate manual or repeatable process to minimize management overhead

aws architect
domain 1: design resilient architectures
1.1 design a multi-tier architecture solution
   •  determine a solution design based on access patterns.
   •  determine a scaling strategy for components used in a design.
   •  select an appropriate database based on requirements.
   •  select an appropriate compute and storage service based on requirements.
1.2 design highly available and/or fault-tolerant architectures
   •  determine resources needed to provide a fault-tolerant architecture across availability zones.
   •  select a highly available configuration to mitigate single points of failure.
   •  apply aws services to improve the reliability of legacy applications 
   •  select an appropriate disaster recovery strategy to meet business requirements.
   •  identify key performance indicators to ensure the high availability of the solution.
1.3 design decoupling mechanisms using aws services
   •  determine which aws services can be leveraged to achieve loose coupling of components.
   •  determine when to leverage serverless technologies to enable decoupling.
1.4 choose appropriate resilient storage
   •  define a strategy to ensure the durability of data.
   •  identify how data service consistency will affect the operation of the application.
   •  select data services that will meet the access requirements of the application.
   •  identify storage services that can be used with hybrid or non-cloud-native applications.
domain 2: design high-performing architectures
2.1 identify elastic and scalable compute solutions for a workload
   •  select the appropriate instance(s) based on compute, storage, and networking requirements.
   •  choose the appropriate architecture and services that scale to meet performance requirements.
   •  identify metrics to monitor the performance of the solution.

Computer Training Institute of Chicago
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adm 201
adm 201
adm 201
adm 201
adm 201
adm 201
adm 201
adm 201
adm 201
adm 201

word 
word 
word 
word 
word 
word 
word 
word 
excel 
excel 
excel 
excel 
excel 
excel 
excel 
excel 
access 
access 
access 
access 
access 
access 
access 
access 
powerpoint
powerpoint
powerpoint
powerpoint
powerpoint
powerpoint

overview of salesforce 
organization administration
user management
configuration in salesforce
data management
data analytics & reports
implementing business process
crm functions
extending salesforce crm
best practices & mobile

  

business administration - salesforce, quickbooks & ms office

microsoft office quickbooks

class

classclass

salesforce

interface, create word file, printing
editing and formating text
paragraphs and styles
tables and illustrations
document building blocks
modifying layout
proofing and reviewing
sharing and customization
interface and workbooks
formulas
formating
printing and large projects
collaborating and databases
analysis and pivot tables
charts
macros and customization
basics and creating first database
data and building structure
formatting apperance and forms
queries
reports and putting data to work
macros
other apps and access
advanced tools and customization
interafce and basics
formating
tables and charts
shapes, audio and video
art and sharing
create 5 page presentation on family

quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 
quickbooks 

create my first company
setting up my company
working with chart of accounts
setting up chart of accounts
working with lists
setting up lists for my company
setting up bank accounts
setting up my bank accounts
services and inventory
setting up services inventory
setting up customers company
setting up accounts receivables
setting up accounts payable
setting up tax groups
create employees and payroll
create credit card accounts
pay bills and receive payments
how did my company do
create my monthly budget

Computer Training Institute of Chicago
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class 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 
p-mangement 

p-mangement 
p-mangement 
p-mangement 
p-mangement
 
p-mangement

1
2
3
3
4
4
5
6
6
7
8
8
9

10
11
12
13

14

business management - pmp, agile, scrum & six sigma

project management
the pmp exam overview
project management framework
the project management process
the what comes before game
integretion mangement
integretion mangement - develop pm plan
scope management
time management
time management - estimate activity durations
cost management
quality management
quality management
project human resource management
*student project status presentations*
project communications management
project risk management
project procurement management
professional and social responsibility
*final presentation*
prep testing - finalize all pmp apps

class
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb
ssgb

ssgb
ssgb
ssgb
ssgb
ssgb
ssgb

1
2
3
4
5
6
7
8
9
10
11
12
13
14

15
16
17
18
19
20

six sigma green belt
introduction to six sigma
define phase power points
measure phase power points
analyze phase power points
improve phase power points
control phase power points
intro & six sigma goals
lean & dfss
identify student virtual projects
create project charter ctq & ctc
create high level process map & sipoc
detailed process map & histogram
create bi, poisson & normal distribution
create project cp
*student presentations define-measure*
create multi vari charts
create hypoth, chi & anova
create doe
create fishbone & value map
create control x & -r
create control p, c & np charts
*final presentations define-control*
*submit virtual exam scores*

Computer Training Institute of Chicago
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class 
ccna-icnd1 
ccna-icnd1 
ccna-icnd1 
ccna-icnd1 
ccna-icnd1 
ccna-icnd1 
ccna-icnd1 
ccna-icnd1 
ccna-icnd1 
ccna-icnd1 
ccna-icnd2 
ccna-icnd2 
ccna-icnd2 
ccna-icnd2 
ccna-icnd2 
ccna-icnd2

ccna-icnd1 100-101 & 200-101
internetworking/ethernet networking
intro to tcp/ip
easy subnetting
vlsm/summs/troubleshootinh tcp/ip
cisco 10s and managing internetworks
ip routing
ospf & layer 2 switching
vlans and inter vlan routing
security
nat & ipv6
enhanced switched technologies
managing cisco devices
ip services
troubleshooting ip/ipv6 and vlans
enhanced igrp/multi area ospf
wide area networks

class 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 
ccna- routing 

ccnp routing - 300-101
ccnp routing - 300-101
characteristics of routing protocols
remote site connectivity
ipv6 review and ripng
fundamental eigrp concepts
advanced eigrp concepts
eigrp for ipv6 and named eigrp
fundamental ospf concepts
the ospf link-state database
advanced ospf concepts
route redistribution
route selection
fundamentals of internet connectivity
fundamental bgp concepts
advanced bgp concepts
ipv6 internet connectivity
fundamental router security concepts

class 
ccna switching 
ccna switching 
ccna switching 
ccna switching 
ccna switching 
ccna switching 
ccna switching 
ccna switching 
ccna switching 
ccna switching 
ccna switching
ccna switching 

ccna switching - 300-115
switching intro 1-4
switching intro 5-8
switching intro 9-12
campus network structure
campus network arch
implementing vlans & trunks 1-8
implementing vlans & trunks 9-16
vlan trunking 1-6
vlan trunking 7-12
implementing etherchannel 1-4
implementing etherchannel 5-9
exam tips - review

class 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 
tshoot 

ccna switching - 300-135
network maintenance and tools
troubleshooting device performance
layer 2 trunks and vlans
stp & layer 2 ether channel
inter vlan layer 3 ether channel
switch security features
first hop redundantcy
troubleshooting ipv4 addressing
troubleshooting ipv6 addressing
routing & gre tunnels
troubleshooting ripv2 ripng
troubleshooting egrp & ospf
route maps & redistribution
management proticals & tools
troubleshooting management access
final preperation

cisco ccna & ccnp combo

Computer Training Institute of Chicago
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class 
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security
cyber security

cyber security & certified ethical hacking 

cyber security
1.1 business environment
  •  digital infrastructure
  •  enterprise architecture
  •  data & digital communication
  •  security environment
  •  network & operating systems
  •  applications
  •  visualization & cloud
1.2 operational security readiness (pr)
  •  digital & data assets
  •  ports & protocols
  •  protection technologies
  •  identity & access management
  •  configuration management preparedness
  •  threat modeling
  •  contingency planning
  •  security procedures
1.3 threat detection & evaluation (de)
  •  monitoring
  •  vulnerability management
  •  security logs & alerts
  •  monitoring tools & appliances
  •  penetration testing
  •  network traffic analysis
  •  packet capture & analysis
  •  data analysis
  •  research and correlation
1.4 incident response & recovery (rs&rc)
  •  incident handling
  •  notifications & escalation
  •  digital forensics
  •  mitigation
  •  containment
  •  attack countermeasures
  •  corrective actions
  •  restoration
  •  security functions validation
  •  incident analysis & reporting
  •  lessons learned & process improvement

class 
et-hacking
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 
et-hacking 

ethical hacking
security & ethical hacking overview
introduction to ethical hacking
reconnaissance techniques
footprinting & reconnaissance
scanning networks enumeration
hacking phases & attack techniques
system hacking malware threats
network and perimeter hacking
social engineering
denial-of-service
session hijacking
cchefhi e exam b blueprint v4.0 0044
web application hacking
hacking web applications
sql injection
wireless network
mobile platform,
iot and ot hacking
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class 
analytics 
analytics 
analytics 
analytics 
analytics 
analytics 
analytics 
analytics 
analytics 

google analytics 
what is analytics & what do we measure?
fundamentals & reporting
detailed reports & segmentation
sharing & visitor reports
advertising reports
traffic reports
content reports
conversions - home & conclusions
final review any open topics

google analytics, adwords & social media administration

class 
adwords 
adwords 
adwords 
adwords 
adwords 
adwords 
adwords 
adwords 
adwords 
adwords

google adwords
adwords overview
accounts
search & matching
campaignes
ad groups
auctions
conversions
roi & optimization
re-marketing
videos

Computer Training Institute of Chicago
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it cloud (comptia & microsoft server & azure) 

class 
comptia 
comptia 
comptia 
comptia 
comptia 
comptia 
comptia 

comptia 
comptia 
comptia 
comptia 
comptia 
comptia 

comptia cloud
understand cloud concepts
plan and design a cloud environment
administer cloud resources
manage cloud storage
manage networks in the cloud
secure & troubleshoot networks in the cloud
manage cloud migrations & troubleshoot cloud 
  deployments

manage cloud automation & orchestration
understand cloud security concepts
manage cloud security
manage cloud performance
manage cloud maintenance
implement high availability & disaster recovery 
  in the cloud

class 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure 
azure
azure 
azure 

 

azure active directory
manage role-based access control assignments
manage subscriptions and governance
implement and manage storage
secure storage
manage storage
configure azure files and azure blob storage
deploy and manage azure compute resources
automate deployment of virtual machines (vms)
configure vms
create and configure containers
create and configure azure app service
configure and manage virtual networking
implement and manage virtual networking
secure access to virtual networks
configure load balancing
monitor and troubleshoot virtual networking
integrate an on-premises network with an azure 
virtual network
monitor and back up azure resources
monitor resources by using azure monitor
implement backup and recovery

class 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 

microsoft server
understanding server installation
understand device drivers
understand services
understand server installation options
choose the correct operating system
understanding server roles
understand web services
understand remote access
understand the file and
management
understand server
understanding active directory
understand accounts and groups
understand agdlp and agudlp
understand organizational units 

ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 
ms- server 

understand active directory infrastructure
understand group policy
understanding storage
understand raid
understand disk types
understanding server
understand performance
understand logs and
understanding server maintenance
understand business
understand updates
update service (wsus)
understand troubleshooting
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classification systems
1. interpret healthcare data for code assignment
2. incorporate clinical vocabularies and terminologies used in health information systems
3. abstract pertinent information from medical records
4. consult reference materials to facilitate code assignment
5. apply inpatient coding guidelines
6. apply outpatient coding guidelines
7. apply physician coding guidelines
8. assign inpatient codes
9. assign outpatient codes
10. assign physician codes
11. sequence codes according to healthcare setting

domain ii. reimbursement methodologies (23%)
1. sequence codes for optimal reimbursement
2. link diagnoses and cpt codes according to payer specific guidelines
3. assign correct diagnosis related group (drg)
4. assign correct ambulatory payment classification (apc)
5. evaluate ncci (national correct coding initiative) edits
6. reconcile ncci edits
4. validate medical necessity using lcd (local coverage determinations) and ncd national coverage)
8. submit claim forms
9. communicate with financial departments
10. evaluate claim denials
11. respond to claim denials
12. resubmit denied claim to the payer source
13. communicate with the physician to clarify documentation

domain 111. health records and data content (15%)
1. retrieve medical records
2. assemble medical records according to healthcare setting
3. analyze medical records quantitatively for completeness
4. analyze medical records qualitatively for deficiencies
5. perform data abstraction
6. request patient-specific documentation from other sources
7. retrieve patient information from master patient index
8. educate providers in regards to health data standards:
9. generate reports for data analysis

domain iv. compliance (14%).
1. identify discrepancies between coded data and supporting documentation
2. validate that codes assigned by provider or electronic systems are supported by proper documentation
3. perform ethical coding
4. clarify documentation through physician query
5. research latest coding changes
6. implement latest coding changes
4. update fee/charge ticket based on latest coding changes
8. educate providers on compliant coding
9. assist in preparing the organization for external audits

domain v. information technologies (8%)
1. navigate throughout the electronic health record (ehr)
2. utilize encoding and grouping software
3. utilize practice management and him (health information management) systems
4. utilize cac (computer assisted coding) software that automatically assigns codes based on electronic text
5. validate the codes assigned by computer assisted coding software

domain vi. confidentiality & privacy (8%)
1. ensure patient confidentiality
2. educate healthcare staff on privacy and confidentiality issues
3. recognize and report privacy issues/violations
4. maintain a secure work environment
5. utilize pass codes
g. access only minimal necessary documents/information
7. release patient-specific data to authorized ind! uals
&. protect electronic documents through encryption
9. transfer electronic documents through secure sites
10. retain confidential records appropriately
11. destroy confidential records appropriately  

medical billing health & it technician
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microsoft data & business analyst

class        ms data analyst
data analyst        prepare the data
data analyst        obtain data from different sources
data analyst        profile the data
data analyst        clean, transform, and load the data
data analyst        model the data
data analyst        design a data model
data analyst        develop a data model
data analyst        create measures by using dax
data analyst        optimize model performance

data analyst        visualize the data
data analyst        create reports
data analyst        create dashboards
data analyst        enrich reports for usability
data analyst        analyzing the data
data analyst        enhance reports to expose insights
data analyst        perform advanced analysis
data analyst        deploy and maintain deliverables 
data analyst        manage datasets
data analyst        create and manage workspaces

class   power platform 
power platform   configure microsoft dataverse 
power platform   manage an existing data model
power platform   create and manage processes
power platform   configure security settings
power platform   create apps by using power apps
power platform   create model-driven apps
power platform  create canvas apps
power platform   create portal apps
power platform  create & manage power automate
power platform   create flows
power platform  create & manage business process flows
power platform   build desktop flows
power platform  implement virtual agents chatbots
power platform  configure topics & configure entities
power platform  integrate power bi with power apps
power platform  implement ai builder
power platform  integrate apps with microsoft 365
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copyright infringment policy
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What is copyright?
Copyright is legal protection of intellectual property, in whatever medium, that is provided for by the laws
of the United States to the owners of copyright. Types of works that are covered by copyright laws include,
but are not limited to, literary, dramatic, musical, artistic, �lm, and multi-media works. Many people
understand that printed works, such as books and magazine articles, are covered by copyright laws.
However, they are not aware that the protection extends into so�ware, digital works, and unpublished
works and it covers all forms of a work, including its digital transmission and use.
 
What is the current law concerning digital copyright?
�e Digital Millennium Copyright Act (“DMCA”), signed into law in 1998, recognizes that digital
transmission of works adds complexity to the copyright laws. �e DMCA provides educational institutions 
with some protections if individual members of the community violate the law. However, for Computer 
Training Institute of Chicago to maintain this protection we must expeditiously take down or otherwise 
block access to infringing material, whenever it is brought to our attention and whether or not the individual 
who is infringing has received notice.

It is important to note that the DMCA contains serious implications with respect to infringing activities of
faculty, students, or sta� who are performing teaching or research functions.
�e unauthorized distribution of copyrighted material, including peer-to-peer �le sharing, may subject an
individual to civil and criminal liabilities. Copyright infringement is the act of exercising, without
permission or legal authority, one or more of the exclusive rights granted to the copyright owner under
section 106 of the Copyright Act (Title 17 of the United States Code). �ese rights include the right to
reproduce or distribute a copyrighted work. In the �le-sharing context, downloading or uploading
substantial parts of a copyrighted work without authority constitutes infringement. Penalties for copyright
infringement include civil and criminal penalties. In general, anyone found liable for civil copyright
infringement may be ordered to pay either actual damages or “statutory” damages a�xed at not less than
$750 and not more than $30,000 per work infringed. For “willful” infringement, a court may award up to
$150,000 per work infringed. A court can, in its discretion, also assess costs and attorneys’ fees. For details,
see Title 17, United States Code, Sections 504, 505. Willful copyright infringement can also result in
criminal penalties, including imprisonment of up to �ve years and �nes of up to $250,000 per o�ense. 
For more information, please see the Web site of the U.S. Copyright O�ce at http://www.copyright.gov/,
especially their FAQ’s at www.copyright.gov/help/faq.

If students are found in violation their privileges to access the network from their personal computers will
be denied for the remained of the program. During the period when students cannot connect a personal
computer to the network, students will be allowed to access the Internet only from Computer Training 
Institute of Chicago computers. Additional infringements will result in permanent loss of network privileges 
and/or referral of the student's name to the appropriate authorities for civil or criminal prosecution.
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Welcome to CTIC  
“your partner for success!”

We are here to help you reach your goals. 
We welcome your comments and suggestions. 

CTIChicago.com

Division of Private Business and Vocational Schools
of the Illinois Board fo Higher Education. 1 N. Old State Capitol Plaza, Suite 333 Spring�eld, Illinois 

62701- 1377 Complaints and Greivences - (217) 557-7359

“ferpa statement”

 

Parents or eligible students have the right to request that a school correct records which they
believe to be inaccurate or misleading. If the school decides not to amend the record, the
parent or eligible student then has the right to a formal hearing. After the hearing, if the
school still decides not to amend the record, the parent or eligible student has the right to:
place a statement with the record setting forth his or her view about the contested
information. Generally, schools must have written permission from the parent or eligible
student in order to release any information from a student's education record. However,
FERPA allows schools to disclose those records, without consent, to the following parties or
under the following conditions (34 CFR § 99.31):

School officials with legitimate educational interest. Other schools to which a student is
transferring
Specified officials for audit or evaluation purposes
Appropriate parties in connection with financial aid to a student
Organizations conducting certain studies for or on behalf of the school
Accrediting organizations
To comply with a judicial order or lawfully issued subpoena
Appropriate officials in cases of health and safety emergencies
State and local authorities, within a juvenile justice system, pursuant to specific State law.
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